
Havatech Damaged Luggage application allows you to 

report and manage damage of your ights. you can make 

a report and le passenger’s claim at airport. By Havatech 

application you can inspect the luggage in order to pro-

vide compensation.

Every airline has a baggage policy that states which types 

of baggage damage and the airline will pay for and also 

which items are excluded from repair or reimbursement 

offers. By this application you can manage all your poli-

cies.

WWhen a passenger ask for compensation, you should take 

a picture of his or her damaged bag and then scan board-

ing pass barcode by your phone. application will auto-

matically les damaged bag.
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Havatech Damaged luggage features include:
• Damaged luggae application developed and can run 
both on android and iphone.
• Ability to install on any tablet or mobile phone.

• Report damaged baggage to the airport Baggage 
Service Office, immediately after submit form.
• Retrieve damaged luggage information by scan pas-
senger’s boarding pass barcode.
• Easily you can fill out a damage claim form, or Proper-
ty Irregularity Report with baggage picture.

Damaged Luggage 

Application

An application for report and manage 
damaged luggages at for airlines, 
airports and ground handlers


