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Tecdeal

YOUR END-TO-E

ICT PARTNER

From Foundation to Future



Mobile User


We are a complete ICT solution provider, transforming
businesses across the Middle East, India, and Africa.

Established in 2016 in Dubai, Tecdeal has evolved from a regional IT hardware supplier into a
full-fledged technology partner. We design, deploy, manage, and secure end-to-end ICT solutions
that power modern businesses, combining trusted global technologies with deep local expertise.
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Established Presence Core Expertise Key Partnership
2016 in Dubai, UAE 4+ Countries End-to-End ICT Dell Gold Partner,

(UAE, India, East Africa) Solutions Lenovo Gold Partney,
HP Authorized Partnr
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Our journey reflects our commitment to
meeting the evolving needs of our clients.

2016

Hardware Foundation

Began as a dedicated hardware
trading company in the UAE,
supplying high-quality systems from
Dell, Lenovo, and HP and building a
reputation on reliability and trust.

2019

Strategic Expansion

Diversified into enterprise networking
and infrastructure, shifting from
product distribution to solution-

oriented service delivery with
structured cabling, wireless, and IP
telephony.

<G;

2022-2024

Comprehensive ICT Partner

Evolved into a complete solutions
provider, adding managed IT
services, cybersecurity, and cloud
transformation to guide clients
through their entire technology
lifecycle.
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We partner with you across the
entire technology lifecycle.

...lecdeal today stands From structured cabling
as a trusted partner. Secure e and IT infrastructure
design...

This end-to-end
approach ensures
reliability, scalability,
and innovation in
your technology
ecosystem.

...and managed IT / Manage ...to cybersecurity,
services... cloud enablement...
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Our capabilities are organized into three strategic pillars,
creating a complete ICT ecosystem.

Core Infrastructure
& Connectivity

The foundational hardware,
networking, and physical systems
that form the backbone of your
operations.

o

Collaboration &
Communication

The tools and platforms that
connect your people, systems,
and locations seamlessly.

Operations, Security
& Transformation

The services that manage,
protect, and modernize your IT
environment for resilience and

growth.
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IT Solutions

EndtoEndITInfrastructureeWorkplace Ecosystem e Deployment & Support

Servers & Infrastructure Monitors & Peripherals End-User & Office

Rack, tower & blade servers for Professional monitors for productivity Laptops, desktops & all-in-one
scalability and virtualization. and creative teams. systems. Printing, scanning &
Enterprise storage, networking & Docking stations, keyboards, mice, imaging solut Genuine toners, inks
backup solutions. webcams & accessories. & consumabl

Hybrid cloud and virtualization-ready Meeting room displays & collaboration

architectures. devices.

Why Tecdeal: One strategic partner ¢ Genuine warranty products e Design + supply + deployment + support

Contact: 6005-83233



Servers, Storage & Data Center Solutions

HPE e Dell e Lenovo | Rack ¢ Tower ¢ Blade | SAN ¢ NAS ¢ Backup & DR

Enterprise servers built for scalability, virtualization,
and mission-critical workloads.

HPE ProlLiant servers for secure, reliable compute.
Dell PowerEdge servers optimized for performance
and growth.

Lenovo ThinkSystem servers for efficiency and
flexibility.

Storage: SAN/NAS, SSD & hybrid, backup and disaster
recovery.

Speak to a Server Specialist: 6005-83233

Rack Servers
High-density computefordatacenters.

Tower Servers
Ideal for SMEs & branchoffices.

Blade Servers
Ultra-scalable virtualizationplatforms.

Storage & DR

Resilience for businesscontinuity.



@ Pillar I: We build a robust and future-ready foundation
with Core Infrastructure & Connectivity.
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End User Computing & IT Infrastructure & ELV & Smart Systems
Enterprise Hardware Networking Integration of CCTV, access control,
Business-grade laptops, desktops, Design and implementation of Intercom, and public address
workstations, and servers. We ensure LAN/WAN, structured cabling (fiber & systems to create secure and
every hardware investment delivers copper), and enterprise-grade intelligent physical spaces.
measurable performance and long- switching, routing, and Wi-Fi
term value. solutions.
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@ Pillar ll: We enable seamless experiences through
unified Collaboration & Communication.

& B0

IP Telephony & Unified AV & Meeting Room
Communications (UCC) Solutions

IP telephony systems (SIP/VolP), integration Design and integration of video conferencing
with Microsoft Teams/Zoom/3CX, and contact systems, room controls, digital signage, and
center features for seamless voice LED walls for immersive, friction-free meeting
collaboration. experiences.

3CX Yealink ©srevosream logitech  Jabra popoly MAYXHUB &CResTRON
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SOPHOS

Cybersecurity & Endpoint
Protection

Multilayered defense including Next-Gen
Firewalls, Endpoint Detection & Response

(EDR), email security, and vulnerability
management.

Data Storage, Backup &
Disaster Recovery
Enterprise storage (SAN/NAS), scheduled

backups, and failover systems to ensure
your data is fast, accessible, and protected.
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(@ Pillar lll: We ensure resilience and growth with
advanced Operations, Security & Transformation

Cloud & Digital
Transformation

Microsoft 365 and Azure integration, server
virtualization, and seamless hybrid cloud
adoption strategies to optimize costs and
enable scale.

Managed IT & Security
Operations

SLA-based support, proactive monitoring,
ITSM, and IT observability to unify control,
visibility, and compliance across your
ecosystem.

VEEAM Acronis ManageEngine)
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Our strength is built on certified partnerships
with global technology leaders.

Authorized

Partner

These collaborations enable us to deliver certified, enterprise-grade solutions backed by
official warranty, local support, and compliance with international standards. Our status as a
Gold Partner for Dell and Lenovo, and an Authorized Partner for HP, ensures every
deployment combines world-class technology with trusted regional expertise.

vy o™ Microsoft  FiZRTINET  HIKVISION VVEeeAM vmware
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We connect Asia, the Gulf, and Africa with a
strategic regional presence.

~
Dubai (Headquarters) ‘)

Hub for sales, project
management, and logistics.

\S

[
Abu Dhabi
Corporate client operations

and managed service delivery.j

\

)y

India D
Procurement, technical
support, and service
coordination center. )
f East Africa )
Active projects across Kenya, Tanzania,
Uganda, and Rwanda, strengthening
g the UAE-Africa ICT bridge. )
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Why partner with Tecdeal?

Complete ICT Expertise Regional Presence Certified Partnerships
End-to-end capability covering design, Strong operational base across the UAE, Authentic products and OEM-backed
deployment, and ongoing management. India, and East Africa for fast, consistent service. warranties from global technology leaders.
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Proven Performance Global Alliances Customer Commitment
A track record of implementing Long-standing relationships with A customer-first approach built on
secure, scalable, and cost-effective leading vendors delivering reliable, transparency, proactive support, and
IT environments. innovative solutions. long-term partnership.
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Tecdeal

Let’s build your digital future.

We empower businesses by delivering high-quality IT
hardware and innovative ICT solutions built on a foundation of
trust, reliability, and continuous innovation.

Email: contact@tecdeal.ae
Phone: +971 4 123 4567
Website: www.tecdeal.ae
Office Locations: Dubai | Abu Dhabi | India | East Africa
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